Helpful Contacts - Agency List By Topic

State
Abbrevation

AK Alaska
AK Alaska
CA California
CA California
CA California
CA California
AK Alaska
AZ Arizona

Topic Name

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Question

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Part B bills and services.

Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.
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Organization Name

Agency Name

Local Phone

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

ESRD -- End-Stage Renal Disease Networks

Carrier
Carrier

Fiscal Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

Alaska State Health Insurance
Assistance Program (SHIP)

Qualis Health

Southern California Renal Disease
Council - Network 18

National Heritage Insurance
Company
National Heritage Insurance
Company

United Government Services

United Government Services

United Government Services

(907) 269-3680

(406) 443-4020

(323) 962-2020
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Local Phone Extension Local Phone Notes
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Local TDD Local TDD Extension

(907) 269-3691
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Tollfree Phone Tollfree Extension

(800) 478-6065

(800) 497-8232

(800) 637-4767

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227
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Tollfree Instate? Tollfree Phone Notes
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L]
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L] 1-800-MEDICARE
|| 1-800-MEDICARE
L]
L] 1-800-MEDICARE
L] 1-800-MEDICARE
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Tollfree TDD Tollfree TDD Extension
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Spanish Phone Spanish Phone Extension E-mail Address

judith.bendersky@alaska.gov

vpeters@nwl18.esrd.net
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Web Address

http://medicare.alaska.gov

www.mpghf.org

www.esrdnetwork18.org

www.medicarenhic.com

www.medicarenhic.com
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CA

ID

NV

OR

WA

AL

CA

CA

CA

CA

California

Idaho

Nevada

Oregon

Washington

Alabama

California

California

California

California

Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare

Billing Medicare

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Complaints about the quality
of care in dialysis facilities.

Where to submit a complaint
about the quality of life or
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RHHI -- Regional Home Health Intermediary
RHHI -- Regional Home Health Intermediary
RHHI -- Regional Home Health Intermediary
RHHI -- Regional Home Health Intermediary
RHHI -- Regional Home Health Intermediary

Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

ESRD State Survey Agency

Nursing Home State Survey Agency

United Government Services

United Government Services

United Government Services

United Government Services

United Government Services

Blue Cross Blue Shield of Alabama

California Health Insurance
Counseling & Advocacy Program
(HICAP)

Department of Consumer Insurance (213) 897-8921
of California

Department of Health Services of (916) 552-8700
California - Licensing and

Certification Program

Department of Health Services of (916) 552-8700
California - Licensing and
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(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 633-4227

(800) 434-0222

(800) 927-4357
(800) 236-9747

(800) 236-9747
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1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE
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hicap@aging.ca.gov
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http://www.almedicare.com/provider
/news.htm

www.aging.ca.gov/HICAP

http://www.insurance.ca.gov/
www.cdph.ca.gov

www.cdph.ca.gov
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CA

AS

AZ

CA

GU

HI

California

American Samoa

Arizona

California

Guam

Hawaii

Quality of Care/Complaints

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid

California - Licensing and
Certification Program

Health Services Advisory Group

CMS, San Francisco Regional
Office

CMS, San Francisco Regional
Office

CMS, San Francisco Regional
Office

CMS, San Francisco Regional
Office

CMS, San Francisco Regional

(818) 409-9229

(415) 744-3602

(415) 744-3602

(415) 744-3602

(415) 744-3602

(415) 744-3602

Page 20 of 3267

05/28/2010



Helpful Contacts - Agency List By Topic

Page 21 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

Page 22 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(800) 841-1602
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www.hsag.com

WWW.Cms.gov

WWW.Cms.gov

WWW.CMS.gov

WWW.CMS.gov

WWW.Cms.gov
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MP

NV

AS

CA

GU

HI

Northern Mariana
Islands

Nevada

American Samoa

California

Guam

Hawaii

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
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Services Regional Office Office

CMS RO - Centers for Medicare & Medicaid CMS, San Francisco Regional
Services Regional Office Office

CMS RO - Centers for Medicare & Medicaid CMS, San Francisco Regional
Services Regional Office Office

ESRD -- End-Stage Renal Disease Networks Western Pacific Renal Network,

LLC - Network 17

ESRD -- End-Stage Renal Disease Networks Western Pacific Renal Network,
LLC - Network 17

ESRD -- End-Stage Renal Disease Networks Western Pacific Renal Network,
LLC - Network 17

ESRD -- End-Stage Renal Disease Networks Western Pacific Renal Network,

(415) 744-3602

(415) 744-3602

(415) 897-2400

(415) 897-2400

(415) 897-2400

(415) 897-2400
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(800) 232-3773
(800) 232-3773
(800) 232-3773

(800) 232-3773
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asukolsky@nw17.esrd.net

asukolsky@nw17.esrd.net

asukolsky@nw17.esrd.net

asukolsky@nw17.esrd.net
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WWW.CMS.gov

WWW.Cms.gov

www.esrdnetl7.org
www.esrdnetl7.org
www.esrdnetl7.org

www.esrdnetl7.org
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MP

CO

CO
CcO

CO

CO

MT

Northern Mariana
Islands

Colorado

Colorado

Colorado

Colorado

Colorado

Montana

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Complaints about quality of
care, and filing an appeal or
complaint.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
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ESRD -- End-Stage Renal Disease Networks

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Carrier

SHIP -- State Health Insurance Assistance

Program

State Department of Insurance

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

LLC - Network 17

Western Pacific Renal Network,

LLC - Network 17

Colorado Foundation for Medical
Care

Noridian Administrative Services

Senior Health Insurance Assistance
Program (SHIP)

Department of Insurance of
Colorado

CMS, Denver Regional Office

CMS, Denver Regional Office

(415) 897-2400

(303) 695-3300

(303) 629-4940

(303) 894-7499

(303) 844-4024

(303) 844-4024
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(303) 894-7880

(303) 844-0817

(303) 844-0817
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(800) 232-3773

(800) 727-7086

(800) 633-4227
(888) 696-7213

(800) 930-3745
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]

1-800-MEDICARE

m
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asukolsky@nw17.esrd.net

asukolsky@nw17.esrd.net

ship@dora.state.co.us
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www.esrdnetl7.org

www.cfmc.org

www.noridianmedicare.com

www.dora.state.co.us/insurance/se
nior/senior.htm

http://www.dora.state.co.us/insuran
ce/

WWW.Cms.gov

WWW.Cms.gov
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ND

SD

uT

WY

CO

North Dakota

South Dakota

Utah

Wyoming

Colorado

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Quality of Care/Complaints

seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.
Where to submit a complaint
about the quality of life or
quality of care inside a
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Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

Nursing Home State Survey Agency

CMS, Denver Regional Office

CMS, Denver Regional Office

CMS, Denver Regional Office

CMS, Denver Regional Office

Colorado Department of Public
Health and Environment

(303) 844-4024

(303) 844-4024

(303) 844-4024

(303) 844-4024

(303) 692-2800
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(303) 844-0817

(303) 844-0817

(303) 844-0817

(303) 844-0817
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WWW.CMS.gov

WWW.Cms.gov

WWW.Cms.gov

WWW.CMS.gov

www.healthfacilities.info

Page 54 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

AZ

(6{0)

NM

NV

Ut

WY

CT

Arizona

Colorado

New Mexico

Nevada

Utah

Wyoming

Connecticut

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

nursing home.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Medigap policies, long-term
care insurance, Medicare
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ESRD -- End-Stage Renal Disease Networks Intermountain ESRD Network -
Network 15

ESRD -- End-Stage Renal Disease Networks Intermountain ESRD Network -
Network 15

ESRD -- End-Stage Renal Disease Networks Intermountain ESRD Network -
Network 15

ESRD -- End-Stage Renal Disease Networks Intermountain ESRD Network -
Network 15

ESRD -- End-Stage Renal Disease Networks Intermountain ESRD Network -
Network 15

ESRD -- End-Stage Renal Disease Networks Intermountain ESRD Network -
Network 15

SHIP -- State Health Insurance Assistance CHOICES

Program

(303) 831-8818

(303) 831-8818

(303) 831-8818

(303) 831-8818

(303) 831-8818

(303) 831-8818

(860) 424-5274
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(800) 783-8818
(800) 783-8818
(800) 783-8818
(800) 783-8818
(800) 783-8818
(800) 783-8818

(800) 994-9422
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also (888) 777 -

also (888) 777 -

also (888) 777 -

also (888) 777 -

also (888) 777 -

also (888) 777 -

0105

0105

0105

0105

0105

0105
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drodgers@nw15.esrd.net
drodgers@nwl15.esrd.net
drodgers@nwl15.esrd.net
drodgers@nwl15.esrd.net
drodgers@nwl15.esrd.net
drodgers@nwl15.esrd.net

agingservices.dss@ct.gov
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www.esrdnetl5.org
www.esrdnetl5.org
www.esrdnetl5.org
www.esrdnetl5.org
www.esrdnetl5.org
www.esrdnetl5.org

www.ct.gov/agingservices
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CT

CT

CT
CT

CT

MA

ME

Connecticut

Connecticut

Connecticut

Connecticut

Connecticut

Massachusetts

Maine

General Medicare Information

Quality of Care/Complaints

Billing Medicare
Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.

Complaints about quality of
care, and filing an appeal or
complaint.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
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Program

State Department of Insurance

Nursing Home State Survey Agency

Carrier

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Department of Insurance of
Connecticut

Department of Public Health of
Connecticut - Division of Health
Systems Regulation

First Coast Service Options, Inc.

Qualidigm

ESRD Network of New England -
Network 1

ESRD Network of New England -
Network 1

ESRD Network of New England -
Network 1

(860) 297-3800

(860) 509-7400

(860) 632-2008

(203) 387-9332

(203) 387-9332

(203) 387-9332
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(800) 203-3447

(800) 633-4227
(800) 553-7590

(866) 286-3773
(866) 286-3773

(866) 286-3773
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1-800-MEDICARE
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webmaster.dph@ct.gov

info@nw1.esrd.net

info@nw1.esrd.net

info@nwl.esrd.net
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www.ct.gov/cid

www.ct.gov/dph

www.qualidigm.org

www.networkofnewengland.org
www.networkofnewengland.org

www.networkofnewengland.org
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NH

RI

VT

AK

AL

AR

AS

New Hampshire

Rhode Island

Vermont

Alaska

Alabama

Arkansas

American Samoa

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.
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ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

ESRD Network of New England -
Network 1

ESRD Network of New England -
Network 1

ESRD Network of New England -
Network 1

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

(203) 387-9332

(203) 387-9332

(203) 387-9332

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343
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(866) 286-3773
(866) 286-3773
(866) 286-3773

(800) 447-8477
(800) 447-8477
(800) 447-8477

(800) 447-8477

Page 77 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(.

]

]

i

[ ]

[

Page 78 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

Page 79 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

info@nw1.esrd.net
info@nw1.esrd.net

info@nw1.esrd.net
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www.networkofnewengland.org
www.networkofnewengland.org
www.networkofnewengland.org

www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov

www.oig.hhs.gov
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AZ

CA

(6{0)

CT

DC

DE

FL

GA

GU

Arizona

California

Colorado

Connecticut

Washington D.C.

Delaware

Florida

Georgia

Guam

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.
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OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

Services - Office of Inspector
General

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343
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(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477

(800) 447-8477
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www.0ig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov

www.0ig.hhs.gov
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HI

KS

KY

LA

MA

Hawaii

lowa

Idaho

lllinois

Indiana

Kansas

Kentucky

Louisiana

Massachusetts

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.
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OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General

General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343
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(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477

(800) 447-8477
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www.0ig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov

www.oig.hhs.gov
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MD

ME

Mi

MN

MO

MP

MS

MT

Maryland

Maine

Michigan

Minnesota

Missouri

Northern Mariana

Islands

Mississippi

Montana

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.
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(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

Services - Office of Inspector
General

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343
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(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477

(800) 447-8477
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www.0ig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov

www.oig.hhs.gov
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NC

ND

NE

NH

NJ

NM

NV

NY

OH

North Carolina

North Dakota

Nebraska

New Hampshire

New Jersey

New Mexico

Nevada

New York

Ohio

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.
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OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

Services - Office of Inspector
General

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343
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(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477

(800) 447-8477
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www.0ig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov

www.0ig.hhs.gov
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OK

OR

PA

PR

RI

SC

SD

TN

X

Oklahoma

Oregon

Pennsylvania

Puerto Rico

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.
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OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General

General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343
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(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477

(800) 447-8477
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www.0ig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov

www.oig.hhs.gov
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ut

VA

Vi

VT

WA

Wi

WY

Utah

Virginia

Virgin Islands

Vermont

Washington

Wisconsin

West Virginia

Wyoming

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.

Reporting fraud.
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(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

OIG (DHHS) -- Office of the Inspector General
(Department of Health and Human Services)

Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human
Services - Office of Inspector
General

Department of Health and Human

Services - Office of Inspector
General

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343

(202) 619-1343
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(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477
(800) 447-8477

(800) 447-8477
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www.0ig.hhs.gov
www.0ig.hhs.gov
www.0ig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov
www.oig.hhs.gov

www.oig.hhs.gov
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DC

DC

DC

DC

DE

DE

DE

Washington D.C.

Washington D.C.

Washington D.C.

Washington D.C.

Delaware

Delaware

Delaware

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies available in
my area, and insurance
guestions.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
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SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

State Department of Insurance

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Health Insurance Counseling
Project (HICP)

Delmarva Foundation for Medical
Care, Inc.

DC Department of Insurance
Securities and Banking

Dept of Health of Washington, D.C.

- Health Regulation Admin, Health
Care Facilities Division

Insurance Department of Delaware
- Consumer Service Division

ELDERInfo

Quiality Insights of Delaware

(202) 739-0668

(202) 293-9650

(202) 727-8000

(202) 724-8800

(302) 674-7310

(302) 674-7364

(302) 478-3600
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202-442-5833 for complaints
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(202) 973-1079
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(800) 937-3362

(800) 282-8611

(800) 336-9500

(866) 475-9669
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consumer@state.de.us

elderinfo@state.de.us
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http://dcoa.dc.gov/dcoa.site/default.
asp

www.delmarvafoundation.org
www.disb.dc.gov

www.dchealth.dc.gov
www.delawareinsurance.gov

http://delawareinsurance.gov/depart
ments/elder/eldindex.shtml

www.qualityinsights.org
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DE

FL
FL

FL

FL

FL

FL

FL

Delaware

Florida
Florida

Florida

Florida

Florida

Florida

Florida

Quality of Care/Complaints

Billing Medicare
Billing Medicare

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

complaint.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Where to submit a complaint
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Nursing Home State Survey Agency

Carrier

Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

ESRD -- End-Stage Renal Disease Networks

Health and Social Services of
Delaware - Division of Long Term
Care and Resident Protection

First Coast Service Options, Inc.

First Coast Service Options, Inc.

Serving Health Insurance Needs of
Elders (SHINE)

Department of Financial Services

Agency for Health Care
Administration of Florida

Florida Medical Quality Assurance

Florida Medical Quality Assurance

(302) 577-6661

(850) 414-2060

(850) 413-3089

(813) 354-9111

(813) 383-1530
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(877) 453-0012

(800) 633-4227
(800) 633-4227

(800) 963-5337

(877) 693-5236

(888) 419-3456

(800) 844-0795

(800) 826-3773
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1-800-MEDICARE
1-800-MEDICARE

Opt. 2 for Spanish
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robert.smith@dhssdltcrt.gov

information@elderaffairs.org

infoctr@fdhc.state.fl.us

kmayo@nw?7.esrd.net
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www.dhss.delaware.gov/dhss/dltcrp
/

www.floridamedicare.com

http://www.FloridaShine.org

www.myfloridacfo.com

www.ahca.myflorida.com

www.fmgai.com

http://fmgai.com
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GA

GA

GA

AL

FL

GA

Georgia

Georgia

Georgia

Alabama

Florida

Georgia

General Medicare Information

Quality of Care/Complaints

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

about the quality of care |
received from my kidney
dialysis facility.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.
Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
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SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

Inc.,The Florida ESRD Network -
Network 7

GeorgiaCares

Georgia Medical Care Foundation

Department of Insurance of Georgia

CMS, Atlanta Regional Office

CMS, Atlanta Regional Office

CMS, Atlanta Regional Office

(404) 657-5258

(404) 982-0411

(404) 656-2070

(404) 562-7500

(404) 562-7500

(404) 562-7500
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(404) 657-1929
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(800) 669-8387

(800) 982-0411

(800) 656-2298

Page 158 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

[

]

[

[

i

]

Page 159 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

Page 160 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

cpickens@gmcf.org
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www.dhr.georgia.gov

www.gmcf.org
Www.gainsurance.org

WWW.CMS.gov

WWW.Cms.gov

WWW.Cms.gov
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KY

MS

NC

SC

TN

Kentucky

Mississippi

North Carolina

South Carolina

Tennessee

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
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CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS, Atlanta Regional Office

CMS, Atlanta Regional Office

CMS, Atlanta Regional Office

CMS, Atlanta Regional Office

CMS, Atlanta Regional Office

(404) 562-7500

(404) 562-7500

(404) 562-7500

(404) 562-7500

(404) 562-7500
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WWW.Cms.gov

WWWwW.Cms.gov

WWW.CMS.gov

WWW.CMS.gov

WWW.Cms.gov
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GA

GA

GA
GU

AS

GU

HI

MP

HI

Georgia

Georgia

Georgia

Guam

American Samoa

Guam

Hawaii

Northern Mariana

Islands

Hawaii

Quality of Care/Complaints

Billing Medicare

Billing Medicare

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

complaint directly to CMS.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part B bills and services.

Medigap policies available in
my area, and insurance
guestions.

Complaints about quality of
care, and filing an appeal or
complaint.

Complaints about quality of
care, and filing an appeal or
complaint.

Complaints about quality of
care, and filing an appeal or
complaint.
Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
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Nursing Home State Survey Agency

Fiscal Intermediary

Carrier

State Department of Insurance

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Department of Human Resources
of Georgia - Office of Regulatory
Services

Blue Cross Blue Shield of Georgia

Noridian Administrative Services

Department of Revenue and
Taxation of Guam

Mountain-Pacific Quality Health
Foundation

Mountain-Pacific Quality Health
Foundation

Mountain-Pacific Quality Health
Foundation

Mountain-Pacific Quality Health
Foundation

Insurance Division of Hawaii -
Department of

(404) 657-5700

(671) 635-1835

(808) 545-2250

(808) 545-2250

(808) 545-2250

(808) 545-2250

(808) 586-2790
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(800) 878-6442

(800) 633-4227

(800) 633-4227

(800) 524-6550
(800) 524-6550
(800) 524-6550

(800) 524-6550
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1-800-MEDICARE

1-800-MEDICARE
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pinadm@revtax.gov.gu
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www.ors.dhr.georgia.gov

guamtax.com

www.mpghf.org
www.mpghf.org
www.mpghf.org
www.mpghf.org

www.hawaii.gov/dcca/ins
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AS

GU

HI

AS

GU

HI

MP

MP

HI

American Samoa

Guam

Hawaii

American Samoa

Guam

Hawaii

Northern Mariana
Islands

Northern Mariana
Islands

Hawaii

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

questions.

Complaints about the quality
of care in dialysis facilities.

Complaints about the quality
of care in dialysis facilities.

Complaints about the quality
of care in dialysis facilities.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Complaints about the quality
of care in dialysis facilities.

Medigap policies, long-term
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ESRD State Survey Agency

ESRD State Survey Agency

ESRD State Survey Agency

Nursing Home State Survey Agency

Nursing Home State Survey Agency

Nursing Home State Survey Agency

Nursing Home State Survey Agency

ESRD State Survey Agency

SHIP -- State Health Insurance Assistance

Commerce/Consumer Affairs
Hawaii Department of Health

Hawaii Department of Health

Hawaii Department of Health

Hawaii Department of Health

Hawaii Department of Health

Hawaii Department of Health

Hawaii Department of Health

Hawaii Department of Health

Sage PLUS

(808) 692-7420

(808) 692-7420

(808) 692-7420

(808) 692-7420

(808) 692-7420

(808) 692-7420

(808) 692-7420

(808) 692-7420

(808) 586-7299
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(888) 875-9229
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eoa@doh.hawaii.gov
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http://www.hawaii.gov/health
http://www.hawaii.gov/health
http://www.hawaii.gov/health

http://www.hawaii.gov/health
http://www.hawaii.gov/health
http://www.hawaii.gov/health
http://www.hawaii.gov/health

http://www.hawaii.gov/health

http://hawaii.gov/health/eoa
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CO

DC

DE

KS

MD

MO

lowa

lowa

Colorado

Washington D.C.

Delaware

lowa

Kansas

Maryland

Missouri

Billing Medicare

General Medicare Information

Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare

Billing Medicare

care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.
Home health, hospice care,
and fraud.
Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.
Home health, hospice care,
and fraud.
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Program

Carrier

SHIP -- State Health Insurance Assistance
Program

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

Noridian Administrative Services

Senior Health Insurance
Information Program (SHIIP)

Noridian Administrative Services

Noridian Administrative Services

Noridian Administrative Services

Noridian Administrative Services

Noridian Administrative Services

Noridian Administrative Services

Noridian Administrative Services

(515) 281-6867
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(800) 633-4227
(800) 351-4664

(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 633-4227
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- 1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

- 1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

- 1-800-MEDICARE
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shiip@iid.state.ia.us
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www.noridianmedicare.com

www.shiip.state.ia.us/
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MT

ND

NE

PA

SD

ut

VA

\WAY

wyY

Montana

North Dakota

Nebraska

Pennsylvania

South Dakota

Utah

Virginia

West Virginia

Wyoming

lowa

lowa

lowa

Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare

Billing Medicare

General Medicare Information

Quality of Care/Complaints

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
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RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
RHHI -- Regional Home Health Intermediary Noridian Administrative Services
Fiscal Intermediary Noridian Administrative Services
State Department of Insurance Insurance Division of lowa (515) 281-5705
Nursing Home State Survey Agency Department of Inspections and (515) 281-4115

Appeals of lowa - Health Facilities
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(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(877) 955-1212

(877) 686-0027

Page 203 of 3267

05/28/2010



Helpful Contacts Agency List By Topic

L] 1-800-MEDICARE

- 1-800-MEDICARE

1-800-MEDICARE

- 1-800-MEDICARE

1-800-MEDICARE

- 1-800-MEDICARE

1-800-MEDICARE

- 1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

Complaint Hotline
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webmaster@dia.state.ia.us
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www.iid.state.ia.us

www.dia.iowa.gov
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SD

South Dakota

lowa

Idaho

Idaho

Idaho

Idaho

lllinois

Billing Medicare

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

General Medicare Information

quality of care inside a
nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Information on local
seminars and health fairs on
Medicare health plan
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Fiscal Intermediary

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

Division

Noridian Administrative Services

lowa Foundation For Medical Care

Senior Health Insurance Benefits
Advisors (SHIBA)

Qualis Health

Department of Insurance of Idaho

Idaho Department of Health and
Welfare

CMS, Chicago Regional Office

(515) 223-2900

(208) 334-4352

(208) 343-4617

(208) 334-4250

(208) 334-6626

(312) 353-7180
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(800) 633-4227
(800) 752-7014

(800) 247-4422

(800) 445-6941

(800) 721-3272
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1-800-MEDICARE
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genii.hamilton@doi.idaho.gov

info@qualishealth.org

khurt@doi.state.id.us

fsb@dhw.idaho.gov

Page 215 of 3267

05/28/2010


mailto:genii.hamilton@doi.idaho.gov
mailto:info@qualishealth.org
mailto:khurt@doi.state.id.us
mailto:fsb@dhw.idaho.gov

Helpful Contacts - Agency List By Topic

www.ifmc.org

www.doi.idaho.gov

www.QualisHealthMedicare.org
www.doi.idaho.gov

www.facilitystandards.idaho.gov

WWW.CMS.gov
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MI

MN

OH

WI

Indiana

Michigan

Minnesota

Ohio

Wisconsin

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Page 217 of 3267

05/28/2010



Helpful Contacts - Agency List By Topic

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS, Chicago Regional Office

CMS, Chicago Regional Office

CMS, Chicago Regional Office

CMS, Chicago Regional Office

CMS, Chicago Regional Office

(312) 353-7180

(312) 353-7180

(312) 353-7180

(312) 353-7180

(312) 353-7180
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WWW.CMS.gov

WWW.CMS.gov

WWW.Cms.gov

WWW.Cms.gov

WwWWw.Cms.gov
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Mi

lllinois
Michigan

lllinois

lllinois

lllinois

lllinois

lllinois

Indiana

Indiana

Billing Medicare
Billing Medicare
Billing Medicare

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare

General Medicare Information

Part B bills and services.
Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
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Carrier Wisconsin Physician Services

Carrier Wisconsin Physician Services

Fiscal Intermediary National Government Services

QIO -- Quality Improvement Organization lllinois Foundation for Quality (630) 571-5540
(formerly PRO - Peer Review Organization) Health Care

SHIP -- State Health Insurance Assistance Senior Health Insurance Program (217) 785-9021
Program (SHIP)

State Department of Insurance Department of Financial and (312) 814-2427

Professional Regulation - Division
of Insurance

Nursing Home State Survey Agency lllinois Department of Public Health  (217) 785-0321
Carrier National Government Services

SHIP -- State Health Insurance Assistance State Health Insurance Assistance  (765) 608-2318
Program Program (SHIP)
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(217) 524-4872
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(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 647-8089

(800) 548-9034

(866) 445-5364

(800) 252-4343

(800) 633-4227
(800) 452-4800
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1-800-MEDICARE
1-800-MEDICARE
1-800-MEDICARE

1-800-MEDICARE
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cstclair@doi.state.in.us
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www.wpsmedicare.com

www.wpsmedicare.com

www.ifghc.org

www.idfpr.com

www.idfpr.com

www.idph.state.il.us

www.medicare.in.gov
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KY

OH

Indiana

Indiana

lllinois

Indiana

Kentucky

Ohio

Indiana

Billing Medicare

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

protections, and help with
filing an appeal.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of life or
quality of care inside a
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Fiscal Intermediary National Government Services

State Department of Insurance Insurance Department of Indiana -  (317) 232-2395
Consumer Service Division

ESRD -- End-Stage Renal Disease Networks The Renal Network - Network 9/10  (317) 257-8265
ESRD -- End-Stage Renal Disease Networks The Renal Network - Network 9/10  (317) 257-8265
ESRD -- End-Stage Renal Disease Networks The Renal Network - Network 9/10  (317) 257-8265
ESRD -- End-Stage Renal Disease Networks The Renal Network - Network 9/10  (317) 257-8265

Nursing Home State Survey Agency Department of Health of Indiana - (317) 233-7442
Long Term Care Division
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(800) 633-4227
(800) 622-4461

(800) 456-6919
(800) 456-6919
(800) 456-6919
(800) 456-6919

(800) 246-8909
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1-800-MEDICARE

]

[ ]
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doi@state.in.us

info@nw10.esrd.net

info@nw10.esrd.net

info@nw10.esrd.net

info@nw10.esrd.net
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www.in.gov/idoi

www.therenalnetwork.org
www.therenalnetwork.org
www.therenalnetwork.org
www.therenalnetwork.org

www.statehealth.IN.gov
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AK

AL

AR

AS

AZ

CA

CO

Alaska

Alabama

Arkansas

American Samoa

Arizona

California

Colorado

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

nursing home.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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CT

DC

DE

FL

GA

GU

Connecticut

Washington D.C.

Delaware

Florida

Georgia

Guam

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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KS

KY

Hawaii

lowa

Idaho

[llinois

Indiana

Kansas

Kentucky

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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LA

MA

MD

ME

Mi

MN

MO

Louisiana

Massachusetts

Maryland

Maine

Michigan

Minnesota

Missouri

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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MP

MS

MT

NC

ND

NE

Northern Mariana

Islands

Mississippi

Montana

North Carolina

North Dakota

Nebraska

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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H

NJ

NM

NV

NY

OH

OK

New Hampshire

New Jersey

New Mexico

Nevada

New York

Ohio

Oklahoma

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
Social Security benefits.

Changing my address,

Medicare Part A or Part B,

lost Medicare card, and
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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OR

PA

PR

RI

SC

SD

TN

Oregon

Pennsylvania

Puerto Rico

Rhode Island

South Carolina

South Dakota

Tennessee

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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TX

Ut

VA

Vi

VT

WA

Texas

Utah

Virginia

Virgin Islands

Vermont

Washington

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration

Social Security Administration
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(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 772-1213
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.socialsecurity.gov
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WY

KS
MO
NE
KS

KS

Wisconsin

West Virginia

Wyoming

Indiana

Kansas
Missouri
Nebraska

Kansas

Kansas

General Medicare Information

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare
Billing Medicare
Billing Medicare

General Medicare Information

Quality of Care/Complaints

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.
Changing my address,
Medicare Part A or Part B,
lost Medicare card, and
Social Security benefits.

Complaints about quality of
care, and filing an appeal or
complaint.

Part B bills and services.
Part B bills and services.
Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
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SSA -- Social Security Administration

SSA -- Social Security Administration

SSA -- Social Security Administration

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Carrier
Carrier
Carrier

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Social Security Administration

Social Security Administration

Social Security Administration

Health Care Excel, Inc.

Blue Cross Blue Shield of Kansas
Blue Cross Blue Shield of Kansas
Blue Cross Blue Shield of Kansas

Senior Health Insurance (316) 337-7386
Counseling for Kansas (SHICK)

Kansas Foundation for Medical (785) 273-2552
Care
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(800) 772-1213
(800) 772-1213
(800) 772-1213

(800) 288-1499

(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 860-5260

(800) 432-0770
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1-800-MEDICARE
1-800-MEDICARE
1-800-MEDICARE
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wwwmail@aging.ks.gov
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www.socialsecurity.gov
www.socialsecurity.gov
www.socialsecurity.gov

www.hce.org

www.agingkansas.org

www.kfmc.org

Page 324 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

KS

KS

KS

KY

KY

KY

KY
KY

Kansas

Kansas

Kansas

Kentucky

Kentucky

Kentucky

Kentucky
Kentucky

Billing Medicare

General Medicare Information

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare
Quality of Care/Complaints

complaint.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
guality of care inside a
nursing home.

Part B bills and services.

Complaints about quality of
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Fiscal Intermediary

State Department of Insurance

Nursing Home State Survey Agency

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

Carrier

QIO -- Quality Improvement Organization

Blue Cross Blue Shield of Kansas

Insurance Department of Kansas

Kansas Department on Aging

State Health Insurance Assistance
Program (SHIP)

Department of Insurance of
Kentucky

Office of Inspector General of
Kentucky

National Government Services

Health Care Excel, Inc.

(785) 296-3071

(785) 296-4986

(502) 564-6930

(502) 564-3630

(502) 564-7963
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(800) 633-4227
(800) 432-2484

(800) 842-0078

(877) 293-7447

(800) 595-6053

(800) 633-4227
(800) 288-1499
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L| 1-800-MEDICARE
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commissioner@ksinsurance.org

mail@aging.state.ks.us
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http://www.ksinsurance.org/

www.agingkansas.org

http://www.chfs.ky.gov/dail/ship.htm

doi.ppr.ky.gov

http://chfs.ky.gov/oig/

www.hce.org
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KY

LA
LA

LA

LA

LA

MA

Kentucky

Louisiana

Louisiana

Louisiana

Louisiana

Louisiana

Massachusetts

Billing Medicare

Billing Medicare

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

General Medicare Information

care, and filing an appeal or
complaint.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
guality of care inside a
nursing home.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
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(formerly PRO - Peer Review Organization)

Fiscal Intermediary

Carrier

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

SHIP -- State Health Insurance Assistance
Program

National Government Services

Blue Cross Blue Shield of Arkansas

Senior Health Insurance
Information Program (SHIIP)

Louisiana Health Care Review

Department of Insurance of
Louisiana

Department of Health and Hospitals
of Louisiana - Health Standards
Section

Serving Health Information Needs
of Elders (SHINE)

(225) 342-5301

(225) 926-6353

(225) 342-5900

(225) 342-0138

(617) 727-7750
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(800) 633-4227

(800) 633-4227
(800) 259-5301

(800) 433-4958
(800) 259-5300

(888) 810-1819

(800) 243-4636
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= 1-800-MEDICARE
m 1-800-MEDICARE
V4

=

V4

=

v (800) AGE-INFO
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marion.g.aspinall@state.ma.us
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lamedicare.com

www.ldi.state.la.us

www.lhcr.org
www.|di.state.la.us/

www.dhh.louisiana.gov

www.800ageinfo.com
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CT

MA

ME

NH

RI

Connecticut

Massachusetts

Maine

New Hampshire

Rhode Island

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

protections, and help with
filing an appeal.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.
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CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS, Boston Regional Office

CMS, Boston Regional Office

CMS, Boston Regional Office

CMS, Boston Regional Office

CMS, Boston Regional Office

(617) 565-1232

(617) 565-1232

(617) 565-1232

(617) 565-1232

(617) 565-1232
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WWW.CMS.gov

WWW.CMS.gov

WWW.Cms.gov

WWW.Cms.gov

WwWWw.Cms.gov
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VT

MA

MA

NH

VT

MA

MA

MD

Vermont

Massachusetts

Massachusetts

New Hampshire

Vermont

Massachusetts

Massachusetts

Maryland

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare

Billing Medicare

Billing Medicare

Quality of Care/Complaints

General Medicare Information

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.
Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with

Page 352 of 3267

05/28/2010



Helpful Contacts - Agency List By Topic

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

State Department of Insurance

Nursing Home State Survey Agency

Carrier

Carrier

Fiscal Intermediary

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

CMS, Boston Regional Office (617) 565-1232

Commonwealth of Massachusetts  (617) 521-7794

Massachusetts Department of (617) 753-8000
Public Health

National Heritage Insurance
Company
National Heritage Insurance
Company

Associated Hospital Services

MassPRO (781) 890-0011

Senior Health Insurance Assistance (410) 767-1100
Program (SHIP)
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(617) 521-7490

(410) 767-1083

Page 355 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(800) 462-5540

(800) 633-4227
(800) 633-4227

(800) 633-4227
(800) 252-5533

(800) 243-3425
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L] 1-800-MEDICARE
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webmail@ooa.state.md.us
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WWW.CMS.goV
www.state.ma.us/doi
http://mww.mass.gov/dph/dhcq

www.medicarenhic.com/

www.medicarenhic.com/

WWW.Mmasspro.org

http://www.mdoa.state.md.us
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MD

MD

MD

ME

ME

ME

ME

Maryland

Maryland

Maryland

Maine

Maine

Maine

Maine

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare

filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in

my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
guality of care inside a
nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.
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State Department of Insurance

Nursing Home State Survey Agency

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

Fiscal Intermediary

Insurance Administration of
Maryland

Maryland Department of Health and
Mental Hygiene

Delmarva Foundation for Medical
Care, Inc.

Maine State Health Insurance
Assistance Program (SHIP)

Bureau of Insurance of Maine

Department of Health and Human
Services of Maine

Associated Hospital Services

(410) 468-2000

(410) 402-8201

(410) 822-0697

(207) 287-9200

(207) 624-8475

(207) 287-9300
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(800) 492-6116

(877) 402-8219

(800) 999-3362

(877) 353-3771

(800) 300-5000

(800) 791-4080

(800) 633-4227
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anne.flanagan@maine.gov

medicare@bcbsme.com
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www.mdinsurance.state.md.us/

http://www.dhmh.state.md.us

www.delmarvafoundation.org

http://www.maine.gov/dhhs/oes/hia
p/index.shtml

www.maine.gov/insurance

http://www.maine.gov/dhhs/dIrs/
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CT

MA

ME

NH

RI

VT

Mi

Mi

MI

MI

Connecticut

Massachusetts

Maine

New Hampshire

Rhode Island

Vermont

Michigan

Michigan

Michigan

Michigan

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

General Medicare Information

General Medicare Information

Quality of Care/Complaints

care, and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
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RHHI -- Regional Home Health Intermediary Associated Hospital Services

RHHI -- Regional Home Health Intermediary Associated Hospital Services

RHHI -- Regional Home Health Intermediary Associated Hospital Services

RHHI -- Regional Home Health Intermediary Associated Hospital Services

RHHI -- Regional Home Health Intermediary Associated Hospital Services

RHHI -- Regional Home Health Intermediary Associated Hospital Services

Fiscal Intermediary United Government Services

SHIP -- State Health Insurance Assistance MMAP, Inc.

Program

State Department of Insurance Financial and Insurance Services of (517) 373-0220
Michigan

Nursing Home State Survey Agency Michigan Department of Community (517) 241-4712
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(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 633-4227

(800) 803-7174

(877) 999-6442

(800) 882-6006
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| 1-800-MEDICARE

1-800-MEDICARE

[ ]

1-800-MEDICARE

1-800-MEDICARE

| 1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE
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medicare@bcbsme.com

medicare@bcbsme.com

medicare@bcbsme.com

medicare@bcbsme.com

medicare@bcbsme.com

medicare@bcbsme.com
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mmapinc.org

www.michigan.gov/ofir

www.michigan.gov/bhs
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Mi

MN
MN

MN

MN

MN

Mi

Michigan

Minnesota

Minnesota

Minnesota

Minnesota

Minnesota

Michigan

Quality of Care/Complaints

Billing Medicare
Quality of Care/Complaints

General Medicare Information

Billing Medicare

General Medicare Information

Quality of Care/Complaints

about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Part B bills and services.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Carrier

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

Fiscal Intermediary

State Department of Insurance

ESRD -- End-Stage Renal Disease Networks

Health

Michigan Peer Review Organization (248) 465-7300

Wisconsin Physician Services

Stratis Health (952) 854-3306

Minnesota State Health Insurance
Assistance Program/Senior
LinkAge Line

Noridian Administrative Services

Department of Commerce of (651) 296-4026
Minnesota
Renal Disease Network of the (651) 644-9877

Upper Midwest, Inc. - Network 11
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(800) 365-5899

(800) 633-4227
(800) 444-3423

(800) 333-2433

(800) 633-4227
(800) 657-3602

(800) 973-3773
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1-800-MEDICARE
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1-800-MEDICARE
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info@stratishealth.org

senior_linkage@mail.state.mn.us

info@nw11.esrd.net
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WWW.mpro.org

www.wpsmedicare.com

www.stratishealth.org

http://www.mnaging.org/

www.noridianmedicare.com
http://www.commerce.state.mn.us/

esrdnetll.org
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ND

SD

Wi

MN

MO

MO

Minnesota

North Dakota

South Dakota

Wisconsin

Minnesota

Missouri

Missouri

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
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ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization

Renal Disease Network of the
Upper Midwest, Inc. - Network 11

Renal Disease Network of the
Upper Midwest, Inc. - Network 11

Renal Disease Network of the
Upper Midwest, Inc. - Network 11

Renal Disease Network of the
Upper Midwest, Inc. - Network 11

Health Facility Complaints and
Provider Compliance Division of
Minnesota

CLAIM

Primaris

(651) 644-9877

(651) 644-9877

(651) 644-9877

(651) 644-9877

(651) 201-4201

(573) 817-8320

(573) 817-8300
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TDD/TTY available upon request
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(800) 973-3773
(800) 973-3773
(800) 973-3773
(800) 973-3773
(800) 369-7994

(800) 390-3330

(800) 347-1016
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info@nw11.esrd.net
info@nw11.esrd.net
info@nw11.esrd.net
info@nw11.esrd.net
ohfc-complaints@health.state.mn.us

claim@primaris.org
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esrdnetll.org
esrdnetll.org
esrdnetll.org
esrdnetll.org
www.health.state.mn.us

www.missouriclaim.org

http://www.primaris.org/
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MO

MO

KS

MO

NE

Missouri

Missouri

lowa

Kansas

Missouri

Nebraska

General Medicare Information

Quality of Care/Complaints

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local

seminars and health fairs on
Medicare health plan
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(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

Insurance Department of Missouri -
Consumer Service Division

Elder Abuse and Neglect Hotline of
Missouri

CMS, Kansas City Regional Office

CMS, Kansas City Regional Office

CMS, Kansas City Regional Office

CMS, Kansas City Regional Office

(573) 751-2640

(573) 751-4842

(816) 426-2866

(816) 426-2866

(816) 426-2866

(816) 426-2866
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(800) 726-7390

(800) 392-0210
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www.insurance.mo.gov

www.dhss.mo.gov/

WWW.Cms.gov

WWW.Cms.gov

WwWWwW.Cms.gov

WWW.CMS.gov
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KS

MO

NE

MO
MS
MS

lowa

Kansas

Missouri

Nebraska

Missouri
Mississippi

Mississippi

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare
Billing Medicare

General Medicare Information

choices, or to report a
complaint directly to CMS.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Part B bills and services.
Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.
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ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Carrier
Carrier

SHIP -- State Health Insurance Assistance
Program

ESRD Network #12

ESRD Network #12

ESRD Network #12

ESRD Network #12

Medicare Services of Missouri
Noridian Administrative Services

MS State Health Insurance
Assistance Program (SHIP)

(816) 880-9990

(816) 880-9990

(816) 880-9990

(816) 880-9990

(601) 359-4929
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(800) 444-9965
(800) 444-9965
(800) 444-9965
(800) 444-9965

(800) 633-4227
(800) 633-4227
(800) 948-3090
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info@nw12.esrd.net

info@nw12.esrd.net

info@nw12.esrd.net

info@nw12.esrd.net
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www.heartlandkidney.org
www.heartlandkidney.org
www.heartlandkidney.org
www.heartlandkidney.org

www.momedicare.com

http://www.mdhs.state.ms.us/aas_s
hip.html
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LA

MS

MS

AL

MS

TN

MS

Mississippi

Louisiana

Mississippi

Mississippi

Alabama

Mississippi

Tennessee

Mississippi

Quality of Care/Complaints

Billing Medicare

Billing Medicare

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Complaints about quality of
care, and filing an appeal or
complaint.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of life or
quality of care inside a
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QIO -- Quality Improvement Organization

(formerly PRO - Peer Review Organization)

Fiscal Intermediary

Fiscal Intermediary

State Department of Insurance

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Nursing Home State Survey Agency

Information and Quality Healthcare

Trispan Health Services

Trispan Health Services

Department of Insurance of

Mississippi

Network 8, Inc.

Network 8, Inc.

Network 8, Inc.

Mississippi Department of Health

(601) 957-1575

(601) 359-3569

(601) 936-9260

(601) 936-9260

(601) 936-9260

(601) 576-7400
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(800) 844-0600
(800) 633-4227
(800) 633-4227
(800) 562-2957

(877) 936-9260
(877) 936-9260
(877) 936-9260

(866) 458-4948
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consumer@mid.state.ms.us

jfuller@nw8.esrd.net

jfuller@nw8.esrd.net

jfuller@nw8.esrd.net

web@healthyms.com
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www.igh.org
www.trispan.com
www.trispan.com
http://www.mid.state.ms.us/

www.esrdnetwork8.org
www.esrdnetwork8.org
www.esrdnetwork8.org

www.msdh.state.ms.us
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MT

MT
MT

MT

WY

MT

MT

MT

Montana

Montana

Montana

Montana

Wyoming

Montana

Montana

Montana

Billing Medicare

Billing Medicare

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Complaints about the quality
of care in dialysis facilities.

Where to submit a complaint
about the quality of life or
quality of care inside a
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Fiscal Intermediary

Carrier

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)
State Department of Insurance

ESRD State Survey Agency

Nursing Home State Survey Agency

Noridian Administrative Services

Noridian Administrative Services

Montana State Health Insurance
Assistance Program (SHIP)

Mountain-Pacific Quality Health
Foundation

Mountain-Pacific Quality Health
Foundation

Insurance Department of Montana -
Consumer Service Division

Department of Health and Human
Services of Montana - Quality
Assurance, Certification Bureau

Department of Health and Human

Services of Montana - Quality
Assurance, Certification Bureau

(406) 443-4020

(406) 443-4020

(406) 444-2040

(406) 444-2099

(406) 444-2099
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(406) 444-3246
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(800) 633-4227

(800) 633-4227
(800) 551-3191

(800) 497-8232
(800) 497-8232

(800) 332-6148
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1-800-MEDICARE
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keverman@mt.gov

stateauditor@mt.gov
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http://www.dphhs.mt.gov/sltc/index.
htm

www.mpghf.org
www.mpghf.org
WWWw.Sa0.mt.gov
www.dphhs.mt.gov

www.dphhs.mt.gov
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NC

NC

NC

NC

NC

GA

NC

North Carolina

North Carolina

North Carolina

North Carolina

North Carolina

Georgia

North Carolina

Quality of Care/Complaints

Billing Medicare

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Medical Review of North Carolina,
Inc.

Palmetto (GBA)

Seniors' Health Insurance
Information Program (SHIIP)

Department of Insurance of North
Carolina

Division of Health Service
Regulation-Nursing Home
Licensure and Certification

Southeastern Kidney Council -
Network 6

Southeastern Kidney Council -
Network 6

(919) 380-9860

(919) 807-6900

(919) 807-6750

(919) 855-4500

(919) 855-0882

(919) 855-0882
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(919) 715-0319
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(800) 682-2650
(800) 633-4227

(800) 443-9354

(800) 546-5664

(800) 624-3004
(800) 524-7139

(800) 524-7139

Page 437 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(] 1-800-MEDICARE
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medicare.railroad@palmettogba.com

shiip@ncdoi.net

info@nw6.esrd.net

info@nw6.esrd.net
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www?2.thecarolinascenter.org/ccme

http://www.ncdoi.com/SHIIP/shiip_c
ontact.asp

www.ncdoi.com
http://facility-services.state.nc.us
www.esrdnetwork6.org

www.esrdnetwork6.org
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SC

ND

ND

ND

AK
ND
SD
wyY
ND

South Carolina

North Dakota

North Dakota

North Dakota

Alaska

North Dakota
South Dakota
Wyoming
North Dakota

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare

received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.
Part B bills and services.
Part B bills and services.
Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.
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ESRD -- End-Stage Renal Disease Networks

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

Carrier
Carrier
Carrier
Carrier

Fiscal Intermediary

Southeastern Kidney Council -
Network 6

Senior Health Insurance
Counseling (SHIC)

Senior Health Insurance
Counseling (SHIC)

North Dakota Department of Health

Noridian Administrative Services
Noridian Administrative Services
Noridian Administrative Services
Noridian Administrative Services

Noridian Administrative Services

(919) 855-0882

(701) 328-2440

(701) 328-2440

(701) 328-2352
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(800) 524-7139

(800) 247-0560

(800) 247-0560

(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
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info@nw6.esrd.net

ndshic@nd.gov

ndshic@nd.gov
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www.esrdnetwork6.org

http://www.state.nd.us/ndins/

http://www.state.nd.us/ndins/

www.nd.health.gov

www.noridianmedicare.com

www.noridianmedicare.com
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ND

NE

NE

NE

NE

MO

NV

North Dakota

Nebraska

Nebraska

Nebraska

Nebraska

Missouri

Nevada

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Billing Medicare

Billing Medicare

care, and fraud.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

Fiscal Intermediary

Fiscal Intermediary

North Dakota Health Care Review,
Inc.

Nebraska Senior Health Insurance
Information Program (SHIIP)

Cimro of Nebraska

Insurance Department of Nebraska
- Consumer Service Division

Health and Human Services of
Nebraska - Regulation and
Licensure Credentialing Division

Wisconsin Physician Services WPS

Wisconsin Physician Services WPS

(701) 852-4231

(402) 471-2201

(402) 476-1399

(402) 471-2201

(402) 471-3324
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(888) 472-2902

(800) 234-7119

(800) 458-4262

(800) 234-7119

(800) 633-4227

(800) 633-4227
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shiip@doi.state.ne.us
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www.ndhcri.org

www.doi.ne.gov/shiip

www.cimronebraska.org
http://www.doi.ne.gov/

www.dhhs.ne.gov/crl/crlindex.htm

www.mutualmedicare.com

www.mutualmedicare.com
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NE

NH

NH

NH

ME

NH

VT

NH

Nebraska

New Hampshire

New Hampshire

New Hampshire

Maine

New Hampshire

Vermont

New Hampshire

Billing Medicare

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Complaints about quality of
care, and filing an appeal or
complaint.

Complaints about quality of
care, and filing an appeal or
complaint.

Part A bills and services,
hospital care, skilled nursing
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Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Fiscal Intermediary

Blue Cross Blue Shield of Nebraska

NH SHIP - ServicelLink Resource
Center

Insurance Department of New
Hampshire - Consumer Service
Division

Health Facility Administration of
New Hampshire

Northeast Health Care Quality
Foundation

Northeast Health Care Quality
Foundation

Northeast Health Care Quality
Foundation

Anthem Health Plans of New
Hampshire-Vermont

(603) 271-2261

(603) 271-4592

(603) 749-1641

(603) 749-1641

(603) 749-1641
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(800) 633-4227

(866) 634-9412

(800) 852-3416

(800) 852-3345

(800) 772-0151
(800) 772-0151
(800) 772-0151

(800) 633-4227
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1-800-MEDICARE
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kdermon@dhhs.state.nh.us

consumerservices@ins.nh.gov
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www.servicelink.org

www.nh.gov/insurance

www.dhhs.state.nh.us/dhhs

www.nhcqf.org
www.nhcqf.org

www.nhcqf.org
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VT

NJ

PR

\

NJ

NJ

NJ

Vermont

New Jersey

Puerto Rico

Virgin Islands

New Jersey

New Jersey

New Jersey

Billing Medicare

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

General Medicare Information

care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Complaints about quality of
care, and filing an appeal or
complaint.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
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Fiscal Intermediary

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

Anthem Health Plans of New
Hampshire-Vermont

Trans-Atlantic Renal Council -
Network 3

Trans-Atlantic Renal Council -
Network 3

Trans-Atlantic Renal Council -
Network 3

Health Care Quality Strategies

Blue Cross Blue Shield of
Tennessee (d.b.a. Riverbend
Government Benefits
Administrators)

State Health Insurance Assistance
Program (SHIP)

(609) 490-0310

(609) 490-0310

(609) 490-0310

(732) 238-5570

(877) 222-3737
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(800) 633-4227

(888) 877-8400
(888) 877-8400
(888) 877-8400

(800) 624-4557

(800) 633-4227

(800) 792-8820
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| 1-800-MEDICARE
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tarc@nw3.esrd.net
tarc@nwa3.esrd.net

tarc@nw3.esrd.net
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www.tarcweb.org

www.tarcweb.org

www.tarcweb.org

www.hgsi.org

www.state.nj.us/health/senior/ship.s
html
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NJ

NJ

NM

NM

NM

NM

NM

New Jersey

New Jersey

New Mexico

New Mexico

New Mexico

New Mexico

New Mexico

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Complaints about the quality
of care in dialysis facilities.

Where to submit a complaint
about the quality of life or
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State Department of Insurance

Nursing Home State Survey Agency

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

ESRD State Survey Agency

Nursing Home State Survey Agency

Insurance Department of New
Jersey - Consumer Service Division

State Health Insurance Assistance
Program (SHIP)

New Mexico Medical Review
Association

Benefits Counseling Program

Department of Insurance of New
Mexico

Department of Health of New
Mexico - Bureau of Health Facility
Licensing and Certification

Department of Health of New
Mexico - Bureau of Health Facility

(609) 292-7272

(609) 633-8991

(505) 998-9898

(505) 476-4846

(505) 827-4601

(505) 476-9025

(505) 476-9025
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(800) 446-7467

(800) 792-9770

(800) 663-6351

(800) 432-2080

(800) 947-4722
(800) 752-8649

(800) 752-8649
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carlos.moya@state.nm.us
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www.njdobi.org

www.state.nj.us/health

www.nmmra.org

www.nmaging.state.nm.us

www.nmprc.state.nm.us
www.dhi.health.state.nm.us

www.dhi.health.state.nm.us
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NV

NV

NV

NV

NY

NY
NY

Nevada

Nevada

Nevada

Nevada

New York

New York
New York

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Billing Medicare
Quality of Care/Complaints

quality of care inside a
nursing home.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Part B bills and services.

Complaints about quality of
care, and filing an appeal or
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State Department of Insurance

Nursing Home State Survey Agency

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

Carrier

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Licensing and Certification

Insurance Division of Nevada -
Department of Business and
Industry

State Health Division of Nevada

State Health Insurance Assistance
Program (SHIP)

HealthlInsight

Health Insurance Information
Counseling and Assistance
Program (HIICAP)

HealthNow of Upstate New York

Island Peer Review Organization -
IPRO

(775) 687-4270

(775) 687-4475

(702) 486-3478

(801) 892-0155

(800) 342-9871

(516) 326-7767
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(800) 992-0900

(800) 225-3414

(800) 307-4444

(800) 748-6773

(800) 701-0501

(800) 633-4227
(800) 331-7767
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pgraham@blc.state.nv.us

kalopan@aging.nv.gov
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http://doi.state.nv.us/

www.health.nv.gov

www.nvaging.net

www.healthinsight.org

http://www.hiicap.state.ny.us/

umd.nycpic.com

WWWw.ipro.org
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NY
NJ

NY

PR

Vi

NY

New York

New Jersey

New York

Puerto Rico

Virgin Islands

New York

Billing Medicare

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Quality of Care/Complaints

care, and filing an appeal or
complaint.

Part B bills and services.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.
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(formerly PRO - Peer Review Organization)

Carrier

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

ESRD -- End-Stage Renal Disease Networks

IPRO

Group Health Inc. (GHI Medicare)
CMS, New York Regional Office

CMS, New York Regional Office

CMS, New York Regional Office

CMS, New York Regional Office

ESRD NW of New York - Network 2

(212) 616-2222

(212) 616-2222

(212) 616-2222

(212) 616-2222

(516) 209-5578
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(800) 633-4227

(800) 238-3773
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info@nw2.esrd.net
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www.ghimedicare.com

WWW.Cms.gov

WWWwW.Cms.gov

WWW.CMS.gov

WwWw.Cms.gov

www.esrd.ipro.org

Page 504 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

NY

NY
CT

DE

NY

OH

OH
\WAY
OH

OH

New York

New York

Connecticut

Delaware

New York

Ohio

Ohio
West Virginia
Ohio

Ohio

General Medicare Information

Billing Medicare
Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare
Billing Medicare

General Medicare Information

General Medicare Information

Medigap policies available in
my area, and insurance
guestions.

Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part B bills and services.
Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
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State Department of Insurance Insurance Department of New York (212) 480-6400

Carrier Empire Medicare Services

Fiscal Intermediary Empire Medicare Services

Fiscal Intermediary Empire Medicare Services

Fiscal Intermediary Empire Medicare Services

Fiscal Intermediary National Government Services

Carrier Palmetto (GBA)

Carrier Palmetto (GBA)

SHIP -- State Health Insurance Assistance Ohio Senior Health Insurance (614) 644-3458

Program Information Program (OSHIIP)

State Department of Insurance Consumer Services Division of (614) 644-2673
Ohio
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(614) 644-3745

(614) 644-3745

Page 508 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(800) 342-3736

(800) 633-4227
(800) 633-4227

(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 633-4227
(800) 633-4227
(800) 686-1578

(800) 686-1526
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oshiipmail@ins.state.oh.us
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http://www.ins.state.ny.us/

www.palmettogba.com

http://www.ohioinsurance.gov/

http://www.ohioinsurance.gov/
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OH

OH

OK

OK

AR

LA

OK

Ohio

Ohio

Oklahoma

Oklahoma

Arkansas

Louisiana

Oklahoma

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
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Nursing Home State Survey Agency

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Bureau of Long Term Care of Ohio
- Quality Assurance

Ohio KePRO, Inc.

Senior Health Insurance
Counseling Program (SHIP)

Oklahoma Foundation for Medical
Quality, Inc.

ESRD NW Organization #13

ESRD NW Organization #13

ESRD NW Organization #13

(614) 995-7466

(216) 447-9604

(405) 521-6628

(405) 840-2891

(405) 942-6000

(405) 942-6000

(405) 942-6000
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(800) 342-0553

(800) 589-7337

(800) 763-2828

(800) 522-3414

(800) 472-8664
(800) 472-8664

(800) 472-8664
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cindybrown@insurance.state.ok.us

swoodruff@nw13.esrd.net

swoodruff@nw13.esrd.net

swoodruff@nw13.esrd.net
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www.odh.ohio.gov

www.ohiokepro.com

www.oid.state.ok.us

www.ofmg.com

www.network13.org
www.network13.org

www.network13.org
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OK

OK

OK
NM
OK

OR

OR

WA

Oklahoma

Oklahoma

Oklahoma
New Mexico

Oklahoma

Oregon

Idaho

Oregon

Washington

General Medicare Information

Quality of Care/Complaints

Billing Medicare
Billing Medicare
Billing Medicare

Quality of Care/Complaints

Billing Medicare

Billing Medicare

Billing Medicare

about the quality of care |
received from my kidney
dialysis facility.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.
Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Complaints about quality of
care, and filing an appeal or
complaint.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
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State Department of Insurance Insurance Department of Oklahoma (405) 521-2828
- Consumer Service Division

Nursing Home State Survey Agency Oklahoma State Department of (405) 271-6868
Health

Carrier Blue Cross Blue Shield of Arkansas

Carrier Blue Cross Blue Shield of Arkansas

Fiscal Intermediary Chisholm Administrative Services

QIO -- Quality Improvement Organization Acumentra Health (503) 279-0100

(formerly PRO - Peer Review Organization)

Fiscal Intermediary Noridian Administrative Services
Fiscal Intermediary Noridian Administrative Services
Fiscal Intermediary Noridian Administrative Services
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(800) 522-0071

(800) 747-8419

(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 344-4354
(800) 633-4227
(800) 633-4227

(800) 633-4227
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medicalfacilities@health.ok.gov
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www.ok.gov/oid

www.ok.gov/health/

www.bcbsok.com
www.acumentra.org
medicare.regence.com
medicare.regence.com

medicare.regence.com
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OR

OR

OR

NJ

DC
DE
MD
VA
PA
PA

Oregon

Oregon

Oregon

New Jersey

Washington D.C.

Delaware
Maryland
Virginia
Pennsylvania

Pennsylvania

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare

General Medicare Information

care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.
Part B bills and services.
Part B bills and services.
Part B bills and services.
Part B bills and services.
Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
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SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

Carrier
Carrier
Carrier
Carrier
Carrier
Carrier

SHIP -- State Health Insurance Assistance
Program

Senior Health Insurance Benefits (503) 378-2014
Assistance (SHIBA)

Insurance Division of Oregon - (503) 947-7984
Consumer and Business Services

Seniors and People with Disability ~ (503) 945-5811

Empire Medicare Services
TrailBlazer Health Enterprises, LLC
TrailBlazer Health Enterprises, LLC
TrailBlazer Health Enterprises, LLC
TrailBlazer Health Enterprises, LLC
Highmark Medicare Services

APPRISE
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(800) 722-4134

(888) 877-4894

(800) 232-3020

(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 783-7067
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shiba.oregon@state.or.us

dcbs.insmail@state.or.us

aging@state.pa.us
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http://oregonshiba.org/

www.insurance.oregon.gov

www.oregon.gov/dhs

http://www.trailblazerhealth.com/
http://www.trailblazerhealth.com/
http://www.trailblazerhealth.com/

http://www.trailblazerhealth.com/

www.aging.state.pa.us
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PA

PA

PA

DC

DE

MD

Pennsylvania

Pennsylvania

Pennsylvania

Washington D.C.

Delaware

Maryland

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies available in
my area, and insurance
questions.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Nursing Home State Survey Agency

State Department of Insurance

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

Quality Insights of Pennsylvania

Pennsylvania Department of Health

Insurance Department of
Pennsylvania

CMS, Philadelphia Regional Office

CMS, Philadelphia Regional Office

CMS, Philadelphia Regional Office

(717) 671-5425

(717) 787-1816

(717) 787-2317

(215) 861-4140

(215) 861-4140

(215) 861-4140

Page 542 of 3267

05/28/2010



Helpful Contacts - Agency List By Topic

Page 543 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

Page 544 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(800) 322-1914

(800) 254-5164

(877) 881-6388
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[ | Complaint hotline
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www.qipa.org

www.health.state.pa.us

http://www.insurance.state.pa.us/

WwWWwW.Cms.gov

WWW.Cms.gov

WWW.CmsS.gov
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PA

VA

DE

PA

PA

PR

Pennsylvania

Virginia

West Virginia

Delaware

Pennsylvania

Pennsylvania

Puerto Rico

General Medicare Information

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

Quality of Care/Complaints

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Where to submit a complaint
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CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Fiscal Intermediary

Nursing Home State Survey Agency

CMS, Philadelphia Regional Office

CMS, Philadelphia Regional Office

CMS, Philadelphia Regional Office

ESRD Network 4, Inc.

ESRD Network 4, Inc.

Highmark Medicare Services

Department of Family Services and

(215) 861-4140

(215) 861-4140

(215) 861-4140

(412) 325-2250

(412) 325-2250

(787) 250-0453
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(800) 548-9205
(800) 548-9205

(800) 633-4227
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jstevenson@nw4.esrd.net

jstevenson@nw4.esrd.net
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WWW.Cms.gov

WWW.CMS.gov

WWW.CMS.gov

www.esrdnetwork4.org

www.esrdnetwork4.org
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PR

PR
VI
PR

PR

PR

Vi

RI

Puerto Rico

Puerto Rico
Virgin Islands

Puerto Rico

Puerto Rico

Puerto Rico

Virgin Islands

Rhode Island

Quality of Care/Complaints

Billing Medicare
Billing Medicare

General Medicare Information

General Medicare Information

Billing Medicare

Billing Medicare

General Medicare Information

about the quality of life or
quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Part B bills and services.
Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Carrier
Carrier

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Fiscal Intermediary

Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

Children of Puerto Rico

QIPRO, Inc.

Triple S, Inc.
Triple S, Inc.

State Health Insurance Assistance
Program (SHIP)

Commissioner of Insurance of
Puerto Rico

Cooperativa De Seguros De Vida
(COsVI)

Cooperativa De Seguros De Vida
(COSsVI)

Senior Health Insurance Program
(SHIP)

(787) 641-1240

(787) 721-6121

(787) 304-8686

(401) 462-4444
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(401) 462-0740
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(877) 566-0566

(800) 633-4227
(800) 633-4227
(877) 725-4300

(888) 722-8686
(800) 633-4227

(800) 633-4227
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1-800-MEDICARE
1-800-MEDICARE

San Juan (Ponce 1-877-981-7735, Mayaguez 1-800-
981-0056)

S W [

1-800-MEDICARE

1-800-MEDICARE
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adrc@dea.state.ri.us
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WWW.gipro.org

www.triples.1-medilorg
www.triples.1-medilorg

www.ogave.gobierno.pr

WWW.0CS.gobierno.pr

http://adrc.ohhs.ri.gov
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RI

RI

RI

RI

RI

AL

AR

GA

Rhode Island

Rhode Island

Rhode Island

Rhode Island

Rhode Island

Alabama

Arkansas

Georgia

lllinois

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Home health, hospice care,
and fraud.
Home health, hospice care,
and fraud.
Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.
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QIO -- Quality Improvement Organization Rhode Island Quality Partners, Inc.  (401) 528-3200
(formerly PRO - Peer Review Organization)

State Department of Insurance Department of Business Regulation (401) 462-9520
of Rhode Island - Insurance
Division
Nursing Home State Survey Agency Rhode Island Department of Health  (401) 222-2566
Carrier Arkansas Blue Cross and Blue
Shield
Fiscal Intermediary Arkansas Blue Cross and Blue
Shield
RHHI -- Regional Home Health Intermediary Palmetto (GBA)
RHHI -- Regional Home Health Intermediary Palmetto (GBA)
RHHI -- Regional Home Health Intermediary Palmetto (GBA)
RHHI -- Regional Home Health Intermediary Palmetto (GBA)
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(800) 662-5028

(800) 633-4227

(800) 633-4227

(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 633-4227
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||
L]
||
L] 1-800-MEDICARE
| 1-800-MEDICARE
L] 1-800-MEDICARE
L] 1-800-MEDICARE
L] 1-800-MEDICARE
L | 1-800-MEDICARE
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website.doh@health.ri.gov
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www.riqualitypartners.org
http://www.dbr.state.ri.us

www.health.ri.gov
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KY

LA

MS

NC

NM

OH

OK

SC

TN

X

SC
SC

Indiana

Kentucky

Louisiana

Mississippi

North Carolina

New Mexico

Ohio

Oklahoma

South Carolina

Tennessee

Texas

South Carolina

South Carolina

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

Billing Medicare

General Medicare Information

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Part B bills and services.
Medigap policies, long-term
care insurance, Medicare
health plan choices,
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RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

RHHI -- Regional Home Health Intermediary Palmetto (GBA)

Carrier Palmetto (GBA)

SHIP -- State Health Insurance Assistance (I-CARE) Insurance Counseling (803) 734-9900
Program Assistance and Referrals for Elders
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(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227

(800) 633-4227
(800) 868-9095
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1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE
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askus@aging.sc.gov
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Www.aging.sc.gov
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SC

SC

SC

SC

SD

SD

SD

South Carolina

South Carolina

South Carolina

South Carolina

South Dakota

South Dakota

South Dakota

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Billing Medicare

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

Carolina Center for Medical
Excellence

Department of Insurance of South
Carolina

Department of Health and
Environmental Control of South
Carolina - Bureau of Certification

Palmetto (GBA)

Senior Health Information &
Insurance Education (SHIINE)

Insurance Department of South
Dakota - Consumer Service
Division

South Dakota Department of Health

(803) 251-2215

(803) 737-6160

(803) 545-4205

(605) 333-3314

(605) 773-3563

(605) 773-3356
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TDD/TTY - 711 (In-State Only)

Page 588 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

Page 589 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(800) 922-3089

(800) 922-6735

(800) 633-4227

(800) 536-8197

(877) 310-6560
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[

Complaint Hotline

[

1-800-MEDICARE

[

[
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consumers@doi.sc.gov

pricekm@dhec.sc.gov

shiine@cfag.org

insurance@state.sd.us
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www.thecarolinascenter.org
www.doi.sc.gov

www.scdhec.gov

www.shiine.net

www.state.sd.us/drr2/reg/insurance

www.doh.sd.gov
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SD

TN

TN

NC

TN

TN

TN

TN

South Dakota

Tennessee

Tennessee

North Carolina

Tennessee

Tennessee

Tennessee

Tennessee

Quality of Care/Complaints

Billing Medicare

Quality of Care/Complaints

Billing Medicare

Billing Medicare

General Medicare Information

General Medicare Information

Quality of Care/Complaints

quality of care inside a
nursing home.

Complaints about quality of
care, and filing an appeal or
complaint.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Complaints about quality of
care, and filing an appeal or
complaint.

Part B bills and services.
Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
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QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Fiscal Intermediary

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

Carrier
Carrier

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

South Dakota Foundation for
Medical Care, Inc.

Blue Cross Blue Shield of
Tennessee (d.b.a. Riverbend
Government Benefits
Administrators)

Q Source

CIGNA (Connecticut General Life
Insurance Company)

CIGNA (Connecticut General Life
Insurance Company)

TN SHIP

Department of Insurance of
Tennessee - Commerce and
Insurance

Tennessee Department of Health

(605) 336-3505

(901) 682-0381

(615) 741-2056

(615) 741-2218

(615) 741-7221
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(615) 532-3893
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(800) 658-2285

(800) 633-4227

(800) 528-2655

(800) 633-4227
(800) 633-4227

(877) 801-0044

(800) 342-4029

(800) 778-4504
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[ ]

[

[

[

[

1-800-MEDICARE

1-800-MEDICARE

1-800-MEDICARE
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shannon.jones@tn.gov

tn.health@state.tn.us
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www.sdfmc.org

www.qsource.org

www.state.tn.us/comaging/

http://www.state.tn.us/commerce/

www.state.tn.us/health
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TX

X

X

X

TX
CO

NM

Texas

Texas

Texas

Texas

Texas

Colorado

New Mexico

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Billing Medicare
Billing Medicare

Billing Medicare

about the quality of life or
quality of care inside a
nursing home.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.
Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part B bills and services.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.
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SHIP -- State Health Insurance Assistance Health Information Counseling and
Program Advocacy Program (HICAP)
QIO -- Quality Improvement Organization TMF Health Quality Institute (512) 329-6610

(formerly PRO - Peer Review Organization)

State Department of Insurance Insurance Department of Texas (512) 463-6515

Nursing Home State Survey Agency Department of Aging and Disability  (512) 438-2633
Services

Carrier TrailBlazer Health Enterprises, LLC

Fiscal Intermediary TrailBlazer Health Enterprises, LLC

Fiscal Intermediary TrailBlazer Health Enterprises, LLC
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(800) 252-9240

(800) 725-9216
(800) 252-3439

(800) 458-9858

(800) 633-4227
(800) 633-4227

(800) 633-4227
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[

[

[

1-800-MEDICARE
1-800-MEDICARE

1-800-MEDICARE
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patsy.fernandez@dads.state.tx.us

comsumer.protection@tdi.state.tx.us

mail@dads.state.tx.us
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www.dads.state.tx.us

www.tmf.org
http://www.tdi.state.tx.us/

dads.state.tx.us

http://www.trailblazerhealth.com/

http://www.trailblazerhealth.com/

http://www.trailblazerhealth.com/
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TX

AR

LA

NM

OK

TX

Texas

Arkansas

Louisiana

New Mexico

Oklahoma

Texas

Billing Medicare

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
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Fiscal Intermediary

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

TrailBlazer Health Enterprises, LLC

CMS, Dallas Regional Office

CMS, Dallas Regional Office

CMS, Dallas Regional Office

CMS, Dallas Regional Office

CMS, Dallas Regional Office

(214) 767-6401

(214) 767-6401

(214) 767-6401

(214) 767-6401

(214) 767-6401
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(800) 633-4227

Page 617 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

] 1-800-MEDICARE

[

]

i
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http://www.trailblazerhealth.com/

WWW.Cms.gov

WWWwW.Cms.gov

WWW.CMS.gov

WWW.CMS.gov

WWW.Cms.gov
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X

uT
Ut

Ut

uT

uT

Ut

Texas

Utah
Utah

Utah

Utah

Utah

Utah

Quality of Care/Complaints

Billing Medicare

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

complaint directly to CMS.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Obtaining information on
nursing homes or resolving
problems between nursing
homes and residents or their
families.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.
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ESRD -- End-Stage Renal Disease Networks

Carrier

SHIP -- State Health Insurance Assistance
Program

Ombudsman

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

ESRD Network of Texas - Network
14

Noridian Administrative Services

Senior Health Insurance
Information Program (SHIP)

Senior Health Insurance
Information Program (SHIP)

HealthInsight

Office of Consumer Health
Assistance of Utah

Dept of Health of Utah - Bureau of
Medicare/Medicaid Program-
Certification and Resident
Assessment

(972) 503-3215

(801) 538-3910

(801) 538-3910

(702) 385-9933

(801) 538-3077

(801) 538-6158
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(877) 886-4435

(800) 633-4227
(877) 424-4640

(877) 424-4640

(800) 748-6773
(866) 350-6242

(800) 662-4157
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1-800-MEDICARE

(e

]
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S
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info@nw14.esrd.net

health.uid@utah.gov
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www.esrdnetwork.org

noridianmedicare.com

http://www.hsdaas.utah.gov/insuran
ce_programs.htm

http://www.hsdaas.utah.gov/insuran
ce_programs.htm

www.healthinsight.org
www.insurance.utah.gov

www.health.utah.gov/hflcra
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Ut

DC

MD

VA

\WAY

VA
VA

Utah

Washington D.C.

Maryland

Virginia

West Virginia

Virginia

Virginia

Billing Medicare

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

General Medicare Information

nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.
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Fiscal Intermediary

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

ESRD -- End-Stage Renal Disease Networks

Carrier

SHIP -- State Health Insurance Assistance
Program

Assessment
Noridian Administrative Services

Mid-Atlantic Renal Coalition -
Network 5

Mid-Atlantic Renal Coalition -
Network 5

Mid-Atlantic Renal Coalition -
Network 5

Mid-Atlantic Renal Coalition -
Network 5

TrailBlazer Health Enterprises, LLC

Virginia Insurance Counseling and
Assistance Program (VICAP)

(804) 794-3757

(804) 794-3757

(804) 794-3757

(804) 794-3757

(804) 662-9333
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or 804.662.9334
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(800) 633-4227

(866) 651-6272
(866) 651-6272
(866) 651-6272
(866) 651-6272

(800) 633-4227
(800) 552-3402
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|

[

[

[ |

(I

1-800-MEDICARE

no provider line

no provider line

no provider line

no provider line

1-800-MEDICARE
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marc@nwb5.esrd.net
marc@nwb5.esrd.net
marc@nwb5.esrd.net

marc@nwb5.esrd.net

aging@vda.virginia.gov
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noridianmedicare.com

www.esrdnet5.org
www.esrdnet5.org
www.esrdnet5.org
www.esrdnet5.org

http://www.trailblazerhealth.com/

www.vda.virginia.gov
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VA

VA

VA

VA

VA

\

VI

Virginia

Virginia

Virginia

Virginia

Virginia

West Virginia

Virgin Islands

Virgin Islands

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

Billing Medicare

Quality of Care/Complaints

General Medicare Information

filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
guestions.

Complaints about the quality
of care in dialysis facilities.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
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QIO -- Quality Improvement Organization Virginia Health Quality Center
(formerly PRO - Peer Review Organization)

State Department of Insurance Insurance Department of Virginia

ESRD State Survey Agency Department of Health of Virginia -
Center for Quality Health Care
Services and Consumer Protection

Nursing Home State Survey Agency Department of Health of Virginia -
Center for Quality Health Care
Services and Consumer Protection

Fiscal Intermediary United Government Services
Fiscal Intermediary United Government Services
QIO -- Quality Improvement Organization Virgin Islands Medical Institute

(formerly PRO - Peer Review Organization)

SHIP -- State Health Insurance Assistance Virgin Islands State Health
Program Insurance Assistance Program
(VISHIP)

(804) 289-5320

(804) 371-9691

(804) 367-2100

(804) 367-2100

(340) 712-2444

(340) 772-7368
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340.714.4354 (St. Thomas)
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(866) 263-8402
(877) 310-6560
(800) 955-1819

(800) 955-1819

(800) 633-4227

(800) 633-4227
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tichi25@yahoo.com
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www.vhqc.org
WWW.SCC.virginia.gov
www.vdh.virginia.gov

www.vdh.virginia.gov

WWW.Vimipro.org

www.ltg.gov.vi
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Vi

Vi

VT

VT

VT

WA

WA

Virgin Islands

Virgin Islands

Vermont

Vermont

Vermont

Washington

Washington

General Medicare Information

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
guestions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies available in
my area, and insurance
guestions.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies available in
my area, and insurance
questions.

Medigap policies, long-term
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State Department of Insurance

Nursing Home State Survey Agency

State Department of Insurance

SHIP -- State Health Insurance Assistance
Program

Nursing Home State Survey Agency

State Department of Insurance

SHIP -- State Health Insurance Assistance

Division of Banking and Insurance
of Virgin Islands

Medicare Office of Virgin Islands

Banking, Insurance, Securities and
Health Care Administration of
Vermont

State Health Insurance Assistance
Program (SHIP)

Department of Aging and
Independent living

Statewide Health Insurance
Benefits Advisors (SHIBA) Helpline

Statewide Health Insurance

(340) 774-7166

(340) 714-4354

(802) 828-3301

(802) 748-5182

(802) 241-2345

(360) 725-7000
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(360) 586-0241
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(800) 631-7788

(800) 642-5119

(800) 564-1612

(800) 562-6900

(800) 562-6900
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judithcrawford@usa.net
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www.ltg.gov.vi

www.ltg.gov.vi

http://www.bishca.state.vt.us/

http://www.medicarehelpvt.net/

www.dail.vermont.gov

WWW.inSUI'anCG.W&.gOV

http://www.insurance.wa.gov
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WA

AK

OR

WA

Washington

Alaska

Idaho

Oregon

Washington

Quality of Care/Complaints

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.

Information on local
seminars and health fairs on
Medicare health plan
choices, or to report a
complaint directly to CMS.
Information on local
seminars and health fairs on
Medicare health plan
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Program

Nursing Home State Survey Agency

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

CMS RO - Centers for Medicare & Medicaid
Services Regional Office

Benefits Advisors (SHIBA) Helpline

Dept of Social and Health Services
of Washington-Aging and Adult
Services Admin-Residential Care

CMS, Seattle Regional Office

CMS, Seattle Regional Office

CMS, Seattle Regional Office

CMS, Seattle Regional Office

(360) 725-2300

(206) 615-2354

(206) 615-2354

(206) 615-2354

(206) 615-2354
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(800) 562-6078
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800-422-3263
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www.adsa.dshs.wa.gov

WWW.Cms.gov

WWW.Cms.gov

WWW.CMS.gov

WWW.CMS.gov
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WA

AK

MT

OR

WA

AK

Washington

Alaska

Idaho

Montana

Oregon

Washington

Alaska

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Quality of Care/Complaints

Billing Medicare

choices, or to report a
complaint directly to CMS.

Complaints about quality of
care, and filing an appeal or
complaint.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Where to submit a complaint
about the quality of care |
received from my kidney
dialysis facility.

Part A bills and services,
hospital care, skilled nursing
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QIO -- Quality Improvement Organization Qualis Health (206) 364-9700
(formerly PRO - Peer Review Organization)

ESRD -- End-Stage Renal Disease Networks Northwest Renal Network - Network (206) 923-0714
16

ESRD -- End-Stage Renal Disease Networks Northwest Renal Network - Network (206) 923-0714
16

ESRD -- End-Stage Renal Disease Networks Northwest Renal Network - Network (206) 923-0714
16

ESRD -- End-Stage Renal Disease Networks Northwest Renal Network - Network (206) 923-0714
16

ESRD -- End-Stage Renal Disease Networks Northwest Renal Network - Network (206) 923-0714
16

Fiscal Intermediary Noridian Administrative Services
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(800) 445-6941

(800) 262-1514
(800) 262-1514
(800) 262-1514
(800) 262-1514
(800) 262-1514

(800) 633-4227
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info@qualishealth.org

mhanthorn@nw1b.esrd.net

mhanthorn@nw1b.esrd.net

mhanthorn@nw1b.esrd.net

mhanthorn@nw1b.esrd.net

mhanthorn@nw1b.esrd.net
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www.QualisHealthMedicare.org

www.nwrenalnetwork.org
www.nwrenalnetwork.org
www.nwrenalnetwork.org
www.nwrenalnetwork.org
www.nwrenalnetwork.org

www.noridianmedicare.com

Page 675 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

WA

Wi
Wi

Wi

Wi

Wi

MI

MN

NJ

Washington

Wisconsin

Wisconsin

Wisconsin

Wisconsin

Wisconsin

Michigan

Minnesota

New Jersey

Billing Medicare

Billing Medicare

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

Billing Medicare

Billing Medicare

Billing Medicare

care, and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Part B bills and services.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
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Fiscal Intermediary

Carrier

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

Nursing Home State Survey Agency

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

Noridian Administrative Services

Wisconsin Physician Services
Wisconsin SHIP (SHIP)

MetaStar, Inc.

Office of the Commissioner of
Insurance of Wisconsin

Dept of Health and Family Services
of WI-Division of Supportive Living-
Bureau of Quality Assurance

United Government Services
United Government Services

United Government Services

(608) 267-3201

(608) 274-1940

(608) 266-3585

(608) 266-8481
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(800) 633-4227

(800) 633-4227
(800) 242-1060

(800) 362-2320
(800) 236-8517
(800) 642-6552
(800) 633-4227

(800) 633-4227

(800) 633-4227
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1-800-MEDICARE

1-800-MEDICARE
or 866-456-8211 or 800-926-4862
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ksimmon@metastar.com
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www.noridianmedicare.com

www.wpsmedicare.com

www.dhfs.state.wi.us/aging/SHIP.ht
m

www.metastar.com
WWW.OCi.Wi.gov

www.dhfs.state.wi.us
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NY

PR

Vi

Wi

WI

\WAY

\WAY

\WAY

New York
Puerto Rico
Virgin Islands
Wisconsin

Wisconsin

West Virginia

West Virginia

West Virginia

West Virginia

Billing Medicare
Billing Medicare
Billing Medicare
Billing Medicare

Billing Medicare

General Medicare Information

Quality of Care/Complaints

General Medicare Information

Quality of Care/Complaints

and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Home health, hospice care,
and fraud.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Complaints about quality of
care, and filing an appeal or
complaint.

Medigap policies available in
my area, and insurance
guestions.

Complaints about the quality
of care in dialysis facilities.
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RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

RHHI -- Regional Home Health Intermediary

Fiscal Intermediary

SHIP -- State Health Insurance Assistance
Program

QIO -- Quality Improvement Organization
(formerly PRO - Peer Review Organization)

State Department of Insurance

ESRD State Survey Agency

United Government Services

United Government Services

United Government Services

United Government Services

United Government Services

West Virginia State Health
Insurance Assistance Program (WV
SHIP)

(304) 558-3317

West Virginia Medical Institute, Inc.  (304) 346-9864

West Virginia Insurance
Commission

(304) 558-3386

Dept of Health and Human
Resources of West Virginia-Office

(304) 558-0050
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(800) 633-4227
(800) 633-4227
(800) 633-4227
(800) 633-4227

(800) 633-4227

(877) 987-4463

(800) 642-8686 2266
(888) 879-9842

(800) 442-2888
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mmeeks@wvseniorservices.gov

consumer.service@wvinsurance.gov

Page 692 of 3267 05/28/2010


mailto:mmeeks@wvseniorservices.gov
mailto:consumer.service@wvinsurance.gov

Helpful Contacts - Agency List By Topic

www.wvship.org

WWW.WVMi.org
www.wvinsurance.gov

www.wvdhhr.org\ohflac
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WV

WY

WY

WY

WY

NY

AK

West Virginia

Wyoming

Wyoming

Wyoming

Wyoming

New York

Alaska

Quality of Care/Complaints

General Medicare Information

General Medicare Information

Quality of Care/Complaints

Billing Medicare

Quality of Care/Complaints

General Health Information

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Medigap policies, long-term
care insurance, Medicare
health plan choices,
Medicare rights and
protections, and help with
filing an appeal.

Medigap policies available in
my area, and insurance
questions.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Part A bills and services,
hospital care, skilled nursing
care, and fraud.

Where to submit a complaint
about the quality of life or
quality of care inside a
nursing home.

Obtaining materials/forms for
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Nursing Home State Survey Agency

SHIP -- State Health Insurance Assistance
Program

State Department of Insurance

Nursing Home State Survey Agency

Fiscal Intermediary

Nursing Home State Survey Agency

Internal Revenue Service

of Health Facility Licensure and
Cert

Dept of Health and Human
Resources of West Virginia-Office
of Health Facility Licensure and
Cert

Wyoming State Health Insurance
Information Program (WSHIIP)

Insurance Department of Wyoming

Office of Health Quality of Wyoming

Noridian Administrative Services

New York State Department of
Health

Internal Revenue Service

(304) 558-0050

(307) 856-6880

(307) 777-7401

(307) 777-7123

(518) 408-1162
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(800) 442-2888

(800) 856-4398

(800) 438-5768

(800) 548-1367

(800) 633-4227

(888) 201-4563

(800) 829-1040
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jhacklem@wyoming.com

tschmi@missc.state.wy.us
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www.wvdhhr.org\ohflac

http://www.wyomingseniors.com/

http://insurance.state.wy.us/

http://wdh.state.wy.us/ohls

noridianmedicare.com

www.health.state.ny.us

WWW.irs.gov

Page 702 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

AL

AR

AS

AZ

CA

CO

Alabama

Arkansas

American Samoa

Arizona

California

Colorado

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service
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(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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cT

DC

DE

FL

GA

GU

HI

Connecticut

Washington D.C.

Delaware

Florida

Georgia

Guam

Hawaii

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.
Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service
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(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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1A

KS

KY

LA

lowa

Idaho

lllinois

Indiana

Kansas

Kentucky

Louisiana

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service
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(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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MA

MD

ME

Mi

MN

MO

Massachusetts

Maryland

Maine

Michigan

Minnesota

Missouri

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service
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(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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MS

MT

NC

ND

NE

NH

Northern Mariana

Islands

Mississippi

Montana

North Carolina

North Dakota

Nebraska

New Hampshire

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.
Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service
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(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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NJ

NM

NV

NY

OH

OK

OR

New Jersey

New Mexico

Nevada

New York

Ohio

Oklahoma

Oregon

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service
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(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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PA

PR

RI

SC

SD

TN

Pennsylvania

Puerto Rico

Rhode Island

South Carolina

South Dakota

Tennessee

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Page 758 of 3267

05/28/2010



Helpful Contacts - Agency List By Topic

Page 759 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

Page 760 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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TX

Ut

VA

Vi

VT

WA

Wi

Texas

Utah

Virginia

Virgin Islands

Vermont

Washington

Wisconsin

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

General Health Information

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.
Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
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Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service

Internal Revenue Service
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(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040
(800) 829-1040

(800) 829-1040
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WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov
WWW.irs.gov

WWW.irs.gov
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WV

wyY

AL

AK

AZ

AR

CA

(6{0)

West Virginia

Wyoming

Alabama

Alaska

Arizona

Arkansas

California

Colorado

General Health Information

General Health Information

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Obtaining materials/forms for
income tax filing and how
Medicare Savings Accounts
can affect my income taxes.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Page 775 of 3267

05/28/2010



Helpful Contacts - Agency List By Topic

Internal Revenue Service

Internal Revenue Service

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

Internal Revenue Service

Internal Revenue Service

Medicaid Agency of Alabama

Alaska Department of Health and
Social Services

Health Care Cost Containment of
Arizona

Department of Human Services of
Arkansas

California Department of Health
Services

Department of Health Care Policy
and Financing of Colorado

(334) 242-5000

(602) 417-7000

(501) 682-8233

(916) 636-1980

(303) 866-3513
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(800) 829-1040
(800) 829-1040

(800) 362-1504
(800) 780-9972
(800) 523-0231

(800) 482-5431

(800) 221-3943

Page 779 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

]

[

S

(.

]

]

Page 780 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

Page 781 of 3267 05/28/2010



Helpful Contacts - Agency List By Topic

internet@dhcs.ca.gov
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WWW.irs.gov
WWW.irs.gov

http://www.medicaid.state.al.us/
www.hss.state.ak.us/dpa
http://www.ahcccs.state.az.us
http://www.medicaid.state.ar.us/
www.medi-cal.ca.gov

http://www.chcpf.state.co.us
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CT

DE

DC

FL

GA

AS

HI

MP

Connecticut

Delaware

Washington D.C.

Florida

Georgia

American Samoa

Hawaii

Northern Mariana

Islands

Idaho

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
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State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

Department of Social Services of
Connecticut

Delaware Health and Social
Services

DC Healthy Family

Agency for Health Care
Administration of Florida

Georgia Department of Community

Health

Department of Human Services of

Hawaii

Department of Human Services of

Hawalii

Department of Human Services of

Hawaii

Idaho Department of Health and

(860) 424-4908

(302) 255-9500

(202) 724-5506

(850) 487-1111

(404) 651-9982

(808) 524-3370

(808) 524-3370

(808) 524-3370

(208) 334-6700
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(800) 842-1508
(800) 372-2022
(888) 557-1116
(866) 762-2237
(800) 869-1150
(800) 316-8005
(800) 316-8005
(800) 316-8005

(800) 926-2588
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pgr.dss@po.state.ct.us

dhssinfo@state.de.us

doh@dc.gov

dhs@dhs.hawaii.gov

dhs@dhs.hawaii.gov

dhs@dhs.hawaii.gov

apsportal@dhw.idaho.gov
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http://www.dss.state.ct.us
www.state.de.us/dhss
www.doh.dc.gov
www.fdhc.state.fl.us/
www.dch.georgia.gov
http://www.med-quest.us/
http://www.med-quest.us/
http://mwww.med-quest.us/

www.idahohealth.org
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KS

KY

LA

ME

MD

lllinois

Indiana

lowa

Kansas

Kentucky

Louisiana

Maine

Maryland

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such

as Medicaid) to help pay
medical bills.
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State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

Welfare

lllinois Department of Healthcare
and Family Services

Family and Social Services
Administration of Indiana

Department of Human Services of
lowa

Department of Social and
Rehabilitation Services of Kansas

Cabinet for Health Services of
Kentucky

Louisiana Department of Health
and Hospital

Maine Department of Health and
Human Services

Department of Health and Mental
Hygiene

(317) 233-4454

(515) 725-1003

(785) 296-3981

(502) 564-4321

(225) 342-5774

(207) 287-9202

(410) 767-5800
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Eligibility
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(800) 226-0768
(800) 403-0864
(800) 338-8366
(800) 766-9012
(800) 635-2570
(888) 342-6207
(800) 977-6740

(800) 492-5231
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hfswebmaster@illinois.gov

contactdhs@dhs.state.ia.us

dhrhelp@dhr.state.md.us
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http://www.hfs.illinois.gov/
http://www.in.gov/fssa/
www.dhs.state.ia.us
http://www.srskansas.org/hcp/
www.chfs.ky.gov
www.medicaid.dhh.louisiana.gov
www.maine.gov/dhhs/bms

www.dhmh.state.md.us
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MA

Mi

MN

MS

MO

MT

NE

NV

NH

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
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State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

Office of Health and Human
Services of Massachusetts

Michigan Department Community
Health

Department of Human Services of
Minnesota - MinnesotaCare

Office of the Governor of
Mississippi

Department of Social Services of
Missouri - MO HealthNet Division

Montana Department of Public
Health & Human Services-Division
of Child and Adult Health
Resources

Nebraska Department of Health
and Human Services System

Nevada Department of Human
Resources, Aging Division

New Hampshire Department of
Health and Human Services

(517) 373-3740

(651) 431-2670

(601) 359-6050

(573) 751-3425

(402) 471-3121

(775) 684-7200

(603) 271-5254
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(800) 841-2900
(800) 642-3195
(800) 657-3739
(800) 421-2408
(800) 392-2161

(800) 362-8312

(800) 430-3244
(800) 992-0900

(800) 852-3345 5254
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mainquiries@unisys.com

dphhstech@state.mt.us
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www.mass.gov/masshealth
www.michigan.gov/mdch
http://www.dhs.state.mn.us/
medicaid.ms.gov/
http://www.dss.mo.gov/fsd/index.ht
m

http://www.dphhs.mt.gov
www.hhs.state.ne.us

http://dhcfp.state.nv.us/

http://www.dhhs.state.nh.us
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NJ

NM

NY

NC

ND

OH

OK

OR

New Jersey

New Mexico

New York

North Carolina

North Dakota

Ohio

Oklahoma

Oregon

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such

as Medicaid) to help pay
medical bills.
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State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

Health and Human Services

Department of Human Services of
New Jersey

Department of Human Services of
New Mexico

New York State Department of
Health

North Carolina Department of
Health and Human Services

Dept of Human Services of North
Dakota - Medical Services

Department of Job and Family
Services of Ohio - Ohio Health
Plans

Health Care Authority of Oklahoma

Oregon Department of Human
Services

(609) 588-2600

(505) 827-3100

(518) 486-9057

(919) 855-4400

(701) 328-2321

(614) 644-0140

(405) 522-7171

(503) 945-5772
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(800) 356-1561
(888) 997-2583
(800) 541-2831
(800) 662-7030
(800) 755-2604
(800) 324-8680
(800) 522-0310

(800) 527-5772
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mahs.response@dhs.state.nj.us

medicaid@health.state.ny.us

care.line@ncmail.net

sogaph@state.nd.us

dhs.info@state.or.us
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www.state.nj.us/humanservices/dm
ahs

http://www.state.nm.us/hsd/mad/Ind

ex.html

http://www.health.state.ny.us/

www.dhhs.state.nc.us/dma/mab.ht

ml

www.nd.gov/dhs/

http://jfs.ohio.gov/ohp

www.okhca.org

www.oregon.gov/dhs/index.shtml
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PA

RI

SC

SD

TN

X

Ut

VT

VA

Pennsylvania

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Utah

Vermont

Virginia

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such

as Medicaid) to help pay
medical bills.
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State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

Department of Public Welfare of
Pennsylvania

Department of Human Services of
Rhode Island

South Carolina Department of
Health and Human Services

Department of Social Services of
South Dakota

Bureau of TennCare

Health and Human Services
Commission of Texas

Utah Department of Health

Agency of Human Services of
Vermont

Department of Medical Assistance
Services

(401) 462-5300

(803) 898-2500

(605) 773-3495

(512) 424-6500

(801) 538-6155

(802) 879-5900

(804) 786-7933
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(800) 692-7462

(888) 549-0820
(800) 597-1603
(866) 311-4287
(877) 541-7905
(800) 662-9651

(800) 250-8427
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info@dhhs.state.sc.us

medical@state.sd.us

medicaid@hhsc.state.tx.us

comm@adss.state.va.us
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Helpful Contacts - Agency List By Topic

http://www.dpw.state.pa.us/omap/d
pwomap.asp

www.dhs.ri.gov
http://www.dhhs.state.sc.us
www.state.sd.us/social/medical
http://state.tn.us/tenncare
http://www.hhsc.state.tx.us
http://health.utah.gov/medicaid/

www.ovha.vermont.gov

www.dmas.virginia.gov
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WA

WI

wy

PR

Vi

AK

AL

Washington

West Virginia

Wisconsin

Wyoming

Puerto Rico

Virgin Islands

Alaska

Alabama

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

General Medicare Information

General Medicare Information

medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

Low-income programs (such
as Medicaid) to help pay
medical bills.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
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State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

State Medical Assistance Office

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Department of Social and Health
Services of Washington

West Virginia Department of Health
& Human Resources

Wisconsin Department of Health

Wyoming Department of Health

Medicaid Office of Puerto Rico and
Virgin Islands

Medicaid Office of Puerto Rico and
Virgin Islands

Railroad Retirement Board

Railroad Retirement Board

(304) 558-1700

(608) 221-5720

(307) 777-7656

(787) 765-1230

(787) 765-1230
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(800) 562-3022
(800) 642-8589
(800) 362-3002

(866) 571-0944

(877) 772-5772

(877) 772-5772
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medman@wvdhhr.org

webmaster@dhfs.state.wi.us

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.adsa.dshs.wa.gov
http://www.wvdhhr.org/bms/
http://www.dhfs.state.wi.us/medicai
d/index.htm

health.wyo.gov
www.oppi.gobierno.pr

www.oppi.gobierno.pr

www.rrb.gov

www.rrb.gov
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AR

AS

AZ

CA

CO

Arkansas

American Samoa

Arizona

California

Colorado

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
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RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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CT

DC

DE

FL

GA

GU

Connecticut

Washington D.C.

Delaware

Florida

Georgia

Guam

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
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RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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HI

Hawaii

lowa

Idaho

lllinois

Indiana

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
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RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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KS

KY

LA

MA

MD

Kansas

Kentucky

Louisiana

Massachusetts

Maryland

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.
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RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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MI

MN

MO

MP

MS

Maine

Michigan

Minnesota

Missouri

Northern Mariana

Islands

Mississippi

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
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RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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MT

NC

ND

NE

NH

Montana

North Carolina

North Dakota

Nebraska

New Hampshire

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
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RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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NJ

NM

NV

NY

OH

OK

New Jersey

New Mexico

Nevada

New York

Ohio

Oklahoma

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
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RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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OR

PA

PR

RI

SC

Oregon

Pennsylvania

Puerto Rico

Rhode Island

South Carolina

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare

Page 901 of 3267

05/28/2010



Helpful Contacts - Agency List By Topic

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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SD

TN

X

uT

VA

South Dakota

Tennessee

Texas

Utah

Virginia

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.
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RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

RRB -- Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board

Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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VT

WA

Wi

\WAY

WY

Virgin Islands

Vermont

Washington

Wisconsin

West Virginia

Wyoming

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

General Medicare Information

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

(For Railroad Retirement
beneficiaries only) - RRB
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RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
RRB -- Railroad Retirement Board Railroad Retirement Board
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(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772

(877) 772-5772
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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medicare.railroad@palmettogba.com

medicare.railroad@palmettogba.com
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www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov

www.rrb.gov
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AK

AL

AR

AS

AZ

CA

CO

CT

DC

DE

FL

GA

Alaska

Alabama

Arkansas

American Samoa

Arizona

California

Colorado

Connecticut

Washington D.C.

Delaware

Florida

Georgia

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

benefits, lost RRB Medicare
card, address change, and
enrolling in Medicare.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
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Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense
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(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552
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GU

HI

KS

KY

LA

MA

MD

ME

Guam

Hawaii

lowa

Idaho

lllinois

Indiana

Kansas

Kentucky

Louisiana

Massachusetts

Maryland

Maine

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

retiree health care benefits.
Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
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Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense
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(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552
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Mi

MN

MO

MP

MS

MT

NC

ND

NE

NH

NJ

NM

NV

Michigan
Minnesota
Missouri
Northern Mariana
Islands
Mississippi
Montana

North Carolina
North Dakota
Nebraska

New Hampshire
New Jersey

New Mexico

Nevada

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.
Whether I qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.
Whether I qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.
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Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense

Department of Defense
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(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552
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NY

OH

OK

OR

PA

PR

RI

SC

SD

TN

X

ut

VA

New York

Ohio

Oklahoma

Oregon

Pennsylvania

Puerto Rico

Rhode Island

South Carolina

South Dakota

Tennessee

Texas

Utah

Virginia

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Other Health Insurance Programs

Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether I qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether I qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.
Whether | qualify for military
retiree health care benefits.

Whether | qualify for military
retiree health care benefits.
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Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense

Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
Department of Defense
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Department of Defense
Department of Defense

Department of Defense
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(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552

(800) 538-9552
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(800) 538-9552

(800) 538-9552
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(800) 538-9552

(800) 538-9552
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